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About Brisbane
Brisbane, Queensland’s vibrant capital city, offers a 
unique Australian city experience thanks to the incredible 
diversity of the region, from the thriving urban centre with 
the Brisbane River at its heart, to the tropical islands and 
ancient rainforests on its doorstep, all within an hour of 
the city centre. Brisbane is renowned for its welcoming 
nature and year-round sunshine, encouraging visitors to 
embrace the outdoor, active lifestyle that is celebrated by 
locals. The city also boasts a flourishing arts and cultural 
scene, a world-class major events calendar with epic 
international sporting showdowns, and an award-winning 
dining scene – it really is the best of all worlds in Brisbane. 

Visitor Information
Whether it’s tour and accommodation bookings, events 
and entertainment information, brochures and maps, or 
general visitor advice needed for Brisbane and Greater 
Brisbane regions, the many accredited Visitor Information 
Centres located across the Greater Brisbane Region have it 
all covered.

Brisbane Visitor Information Centre

Website: visit.brisbane.qld.au/plan/visitor-essentials/tips-
and-faqs 
Address: The Regent, 167 Queen St Mall, Queen St, Brisbane 
Phone: (07) 3006 6290 
Email: visit@brisbane-eda.com.au

Visas
All travellers arriving in Australia will need a current 
passport, valid for longer than the period of your 
stay. Visit the Department of Immigration and Border 
Protection for more information regarding visas - 
border.gov.au. 
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Getting to Brisbane
Home to an award-winning airport, and a fully integrated 
public transport system, getting to and around Brisbane 
is easy.

Transport
Brisbane is the closest destination for many 
international travellers to Australia and the Brisbane 
Airport is a great hub to start for many Australian 
experiences. Once you’ve arrived, getting around 
Brisbane is a pleasure with its first-class network of 
travel and transport links. From the Brisbane Airport, 
board the Airtrain for a direct transfer to the city 
centre, approximately a 20-minute journey. Private 
transfers and a door-to-door airport shuttle bus are 
also available.

Brisbane’s public transport system, Translink, offers a 
clean and green network of trains, ferries (CityCats) and 
buses that have been integrated so guests can travel 
seamlessly between each service when using a ‘go 
card’. Purchase a go card from selected retailers and 
Queensland Rail stations, online or over the phone, and 
top up your card balance like a prepaid mobile phone 
whenever it suits you.

Taxi, rideshare services, bicycle and pedestrian access 
are also available to explore Brisbane.  

Time Zones
Brisbane follows Australian Eastern Standard Time 
(AEST) throughout the year. Unlike Australia’s southern 
states, Queensland does not have daylight saving during 
summer. Be careful to check the time if travelling to or 
from another Australian state.

Emergency Services

Medical Services

In the event that you require emergency assistance, 
contact police, ambulance and/or fire brigade by calling 
Triple Zero (000).

Brisbane has several public hospitals and medical 
centres should you experience illness or injury while 
visiting. It is important that your travel insurance is up to 
date so you are covered should any emergencies arise.



TR
AV

EL
 FA

CT
S

visit.brisbane.qld.au

Visitor Essentials

Need to Know

Currency

The unit of currency in Australia is the Australian dollar 
(AUD$). All Brisbane areas are serviced by cash machines 
which accept most credit cards. Banks offer money 
exchange facilities.

Goods & Services Tax 

A 10 per cent Goods and Services Tax (GST) applies 
to most purchases and is included prior to bills being 
totalled. You may be able to claim a refund of the GST paid 
on purchases if you have spent $300 or more in one store, 
no more than 60 days before departing Australia. Tourist 
Refund Scheme facilities are located in the departure area 
of international terminals. For further information, visit the 
Australian Border Force website.

Tipping & Bargaining

Hotels and restaurants do not add service charges to your 
bill. In some upmarket restaurants, it is usual to tip waiters 
up to 10 per cent of the bill for good service however, 
tipping is always your choice. It is not custom to bargain in 
Australia.

Shopping Hours

Trading hours vary across Australia but shops in tourist 
and city areas are generally open seven days until 6pm, 
with late-night shopping on Thursdays in suburban areas 
and Fridays in the City Centre.

Drinking

The legal drinking age in Australia is 18 years of age. If 
you look young, you may be asked to provide photo 
identification to prove you are aged over 18 years to enter 
a licensed premise or buy alcohol. The latest time licensed 
premises can serve alcohol is 3am, although closing times 
vary across venues. Many licensed premises are required 
to scan patrons’ photographic IDs on entry after 10pm 
under State Government legislation. In Queensland it is an 
offence to drink alcohol or possess an opened alcoholic 
drink in a public place.

Smoking 

Smoking is banned in all enclosed public places. This 
includes restaurants, bars and clubs. The Queen Street 
Mall in the city is a totally smoke-free area.

Electrical Power Points

The Australian electrical current is 220–240 volts, AC 
50Hz. The three-pin power outlet can be different from 
country to country, so don’t forget to bring or buy an 
electrical adaptor.

Climate 

Blessed with perfect subtropical climate and an 
average of eight hours of sun per day, Brisbane is the 
ideal destination for life in the great outdoors. Boasting 
an average annual temperature of 27°C and lows 
around 16°C, Brisbane offers the ideal conditions for 
outdoor activities year-round. 

Sun Safety
Brisbane’s beautiful weather invites guests to enjoy 
the outdoors, but it’s essential to stay sun safe while 
making the most of the city’s sunny climate. To protect 
yourself from harmful sun exposure, always wear a 
shirt, hat, sunglasses, and sunscreen. If you plan to 
spend extended time outdoors, make sure to reapply 
sunscreen regularly. It’s also important to avoid the sun 
during its peak intensity, usually around midday, and 
stay hydrated by drinking plenty of fluids to prevent 
dehydration.

AVERAGE TEMPERATURES

Summer (Dec–Feb) Low 21°C/70°F High 30°C/86°F

Autumn (Mar–May) Low 16°C/60°F High 26°C/79°F

Winter (Jun–Aug) Low 10°C/50°F High 21°C/70°F

Spring (Sept–Nov) Low 16°C/60°F High 26°C/79°F



 

W
hy

no
t S

t

Br
ist

ol
 S

t

Ba
yn

es
 S

t

Montag
ue R

d

Bouquet 
St

Oxfo
rd St

Ca
m

br
id

ge
 S

t
Alexandra St

Mary
 St

Rich
 Ln

Bo
wen

 Tc
e

Ba
ile

y S
t

Ch
ar

les
 St

Hick
ey

 St

Fo
rth

 St

Cha
mbe

rs 
St

By
ram

 St

Ade
lin

e L
n

Haw
tho

rn
e S

t

Ja
mes 

St

Re
�n

ery
 Pd

e

Gray St

Wimpole Ln

W
ick

ha
m

 Tc
e

Rogers 

Dawson Ln

PACIfiC MOTORWAY

Sinclair St

M
ow

br
ay

 T
ce

Wellington Rd

Wellington Rd

Grace St

Ba
rt

on
 R

d

Leura Tce

Melb
ou

rn
e S

t

Albert S
t

Bl
ac

k S
t

Bo
un

da
ry

 S
t

MERTH
YR RD

BR
ISB

AN
E R

IV
ER

BR
IS

BA
NE

 R
IV

ER

Ne
w

 Fa
rm

Pa
rkHa

w
th

or
ne

M
ow

br
ay

Pa
rk

Sy
dn

ey
 S

t
So

ut
h

Ba
nk

Ri
ve

rs
id

e

Ho
w

ar
d

Sm
ith

W
ha

rv
es

M
ar

iti
m

e
M

us
eu

m

Do
ck

sid
e

CA
XT

ON
 ST

BRU
NSW

ICK
ST

 M
ALL

QUEE
N ST

 M
ALL

EDWARD ST

GREY STLITTLE STANLEY ST

RIV
ER

 Q
UAY

FIS
H 

LA
NE

WEST
VILLAGE

JA
MES

 ST

EAGLE ST

BOUNDARY ST

GO BETWEEN
 BRIDGE

WILLIAM JOLLY BRIDGE

KU
RI

LP
A 

BR
ID

GE

NE
VI

LL
E B

ON
NE

R B
RI

DG
E

GOODWILL
 BRIDGE

STORY BRIDGE

VI
CT

OR
IA

 B
RI

DG
E

KA
NG

AR
OO

 P
OI

NT
 G

RE
EN

 B
RI

DG
E

Clem Jones Tunnel

Ro
m

a 
St

Tr
ai

n 
St

at
io

n

Ce
nt

ra
l

Tr
ai

n
St

at
io

n

So
ut

h 
Ba

nk
Tr

ai
n 

St
at

io
n

So
ut

h 
Br

isb
an

e
Tr

ai
n 

St
at

io
n

Katrine St

Daventry St
Boundary St

Boundary St

Do
rn

oc
h 

Tc
e

Carlton St

Hampstead

Mo
nt

ag
ue

 R
d

Nott S
t

Lower Clifton Tce

Parkview St

Main
 Dr

Willia
m St

Tu
rb

ot 
St

Wharf S
t

As
to

r T
ce

W
ic

kh
am

 T
ce

Lit
tle

 C
rib

b 
St

Alic
e S

t

Mus
gra

ve
 Rd

Mountfo
rd 

Berry St

Walke
r A

ve

Roberts
on St

Villie
rs S

t

Langsh
aw St

Bowman Ln

Ju
liu

s S
t

Water S
t

W
ed

d 
St

Dougla
s S

t
Rosa St

Thornbury 
St

Abb
ott

 St

Lle
well

Mark
 St

Macdonald St

Deakin St

Berw
ick

 St

Arth
ur S

t

Malt S
t

Harco
urt S

t
Kent S

t

Kent S
t Bowen St

Be
sa

nt
 StRu
sse

ll S
t

Pr
os

pe
ct

 T
ce

W
at

er
 S

t
Ja

co
b 

Ln

Connor St

Rosina St

Rawlins St

Salstone St

M
ar

k 
Ln

Gr
es

ha
m

 S
t

Sh
afs

ton
 Av

Norman Ave

Pop
e S

t

Annerley Rd

School St

Barry Pde

Felix 
St

He
us

sle
r T

ce

Castlemaine St

 

Dowse St

Elston St

Pr
at

te
n 

St

Belg
rav

e S
t

M
el

fo
rd

 S
t

Ch
ip

pe
nd

al
l S

t

Se
xt

on
 S

t

Cathie St

Ivo
ry 

St

yn St

Rd

Appel St

Cribb St

Ch
arl

ott
e S

t

Howard St

Queen St

Ade
lai

de
 St

Countess St

Le
ch

mere
 St

La
ming

sto
n S

t

Lo
wer 

Bo
wen

 Tc
e

Fu
lja

mes 
Ln

Ox
lad

e D
rv

Haze
lwoo

d St

Sa
rge

nt 
St

Mor
ay

 St

Br
un

sw
ick

 St

Merth
yr 

Rd
Moreton St

Welsb
y S

t

Sydney S
t

Bradley St

Parish St
Robert St

Milne St

Dark St

Torrington St

Hope St

Lil
le

y S
t

Tw
in

e 
St

Unio
n S

t

Ro
ya

l A
ve

Vic
tor

ia 
St

St P
auls T

ce

Fortesque St

Ann St

Be
es

to
n 

St

Ha
st

in
gs

 S
t

Heal St

Agnes S
t

Litt
le St

Gri�th St

Ho
lm

an
 S

t

Gle
n S

t

Stephens Rd

Raym
ond Tc

e

River Tce

Lit
tle

 D
oc

k S
t

Potts St

Th
orn

 St

Li
nt

on
 S

t

Pr
in

ce
ss

 S
t

Ca
irn

s S
t

To
oh

ey
 S

t

Br
om

le
y 

St

M
ow

br
ay

 T
ce

Clarendon St

Marilla St
St

an
ley

 St
 Ea

st

Stanley S
t

Reid St

Trinity Ln

Merton Rd

Hubert St

Pe
tri

e T
ce

Men
zie

s S
t

Ju
dg

e 
St

Rd

Sid
on

 S
t

Br
un

sw
ick

 St

Little Jane St

Colville St

Ewart St
Colton St

Moll
iso

n St

W
ils

on
 S

t

Riv
er

sid
e D

riv
e

Co
ro

na
tio

n 
Dr

Qu
ay

 S
t

Gardens P
oint R

d

Hers
ch

el 
St

Eli
zab

eth
 St

Eagle Ln

Dodge Ln

Ely
sta

n Rd

Wickham Tce

Roger
s S

t

Hipwoo
d St

Barke
r S

t

Mole St

Re
ad

in
g S

t

Phillip
s S

t Mein
 St

Ra� Ln

Wato
n S

t

Maxell S
t

Main St

Hamilton St
Pixley St

Co
lle

ge
 R

d

Cordelia St

Browning St

O’Connell S
t

Edmondstone St

Cordelia St

Br
oo

k 
St

Au
de

ns
ha

w 
St

Em
ily

 S
t

Ruth St

Strath St

Graham St

Christie St

Do
rc

he
st

er
 S

t

Vu
ltu

re
 S

t E
as

t

Gillian St

He
at

h 
StHi

lto
n 

St

Main StMain St

Geelong St

Latrobe St

Sta�ord St

Northcote St

Heidelberg St

Burlington St

Ash�eld St

Barker St

Oaklands Parade

Lytto
n Rd

W
yn

nu
m

 R
d

Norm
an Creek

Ade
lai

de
 St

Bl
ax

la
nd

 S
t

Re
ge

nt
 S

t

Cl
ift

on
 S

t

Sh
er

i�
 S

t

tS drapoeL

Turin St

Exeter St

Cambridge St
Princhester St
Thomas St

Bond St

Hutto
n Ln

Clem Jones Tunnel

Up
pe

r R
om

a 
St

Vu
ltu

re
 S

t

Saul St

Vu
ltu

re
 S

t

Parkland Cres

Ja
ne

 S
t Sp

rin
g 

St

Lo
ch

 S
t

Gr
an

vi
lle

 S
t

En
d 

St

Do
rn

oc
h 

Tc
e

Middle St

Franklin St

Sussex St

 H
ov

e 
St

 J
ul

ia
 S

t
M

or
ris

 S
t

Bl
ak

en
ey

 S
t

Ch
er

m
sid

e 
St

Be
lle

vu
e 

StSe
xt

on
 S

t

Norf
olk

 Rd
Cam

ero
n St

Donkin
 St

Brer
eto

n St

Grey St

M
ul

in
 S

t

Mi
lto

n 
Rd

Tu
rb

ot 
St

Wick
ham

 St

Marg
are

t S
t

Hale St

Sydney S
t

Gibbon St Browne St

Macquarie St

Mark
 St

Merivale St

An
gl

es
ey

 S
t

Bu
rk

e 
Ln

Lo
ck

er
bi

e 
St

Ll
ew

el
ly

n 
St

W
al

m
sle

y 
St

Brad�eld Hwy

Scott St

Goth
a S

t

Hartley St

Stoneleigh St Kehoe Ln

Moreton St
Chrystal St

Co
rb

et
t S

t

New Farm Riverwalk

Bu
rn

ett
 Ln

W
es

tb
ou

rn
e 

St

Albert S
t

George
 St

Jo
hn

 S
t 

Que
en

 St

Annie St

 t S ar ua

Cr
ic

ke
t S

t

Pr
in

ce
ss

 S
t

Clyd
e S

t

RIVERSIDE EXPRESS WAY Lo
we

r R
ive

r T
ce

Br
ig

ht
on

 R
d

Mon
tag

ue R
d

Ban
k S

t

Sk
el

to
n 

Ln

Ro
m

a 
St North

 Quay

Creek S
t

Ann
 St

Ann
 St

Oxla
de Drv

Gregory Tce

Bartley St

Terra
ce St

Whyberg Ln

Winn
 St

Tu
rn

er 
Av

Moray St

W
ic

klo
w 

St

M
ac

ke
nz

ie
 S

t

Ly
tt

on
 R

d
Be

ll 
St

W
el

lin
gt

on
 S

t

M
ou

nt
jo

y 
St

Ru
tla

nd
 S

t

Ear
l St

Mor
ay

 St

Kin
gsh

olm
e S

t

Upper Edward StUnio
n S

t
Mulg

rav
e S

t

La
mbe

rt 
St

St
an

le
y 

St
 E

as
t

So
ut

h 
Ba

nk
Pa

rk
la

nd
s

St
re

et
s

Be
ac

h

Ro
m

a 
St

Pa
rk

la
nd

s

M
us

gr
av

e
Pa

rk

Ci
ty

 B
ot

an
ic

Ga
rd

en
s

Qu
ee

ns
Ga

rd
en

s

Ka
ng

ar
oo

 P
oi

nt
 

Cl
i

s

Th
e 

Ga
bb

a

Su
nc

or
p

St
ad

iu
m

Ne
w

 Fa
rm

Pa
rk

He
at

h 
Pa

rk

No
rt

h
Qu

ay

Ho
lm

an
 S

t

QU
T

Ga
rd

en
s

Po
in

t

Al
be

rt
 S

t
Un

iti
ng

 C
hu

rc
h

St
 A

nd
re

w
’s

Ch
ur

ch

St
 J

oh
n’s

Ca
th

ed
ra

l

Ca
th

ed
ra

l o
f

St
 S

te
ph

en
Vi

sit
or

In
fo

rm
at

io
n

Ce
nt

re

So
ut

h 
Ba

nk
Vi

sit
or

 C
en

tr
e

Ch
in

at
ow

n

11

21
15

16

6
22

24

23 25

10

9

8
75

1
3

2
4

17
18

20

19
13 14

26

12

28

27

Ki
ng

 G
eo

rg
e

Sq
ua

re
 B

us
St

at
io

n

M
at

er
 H

ill
Bu

s S
ta

tio
n

W
oo

llo
on

ga
bb

a
Bu

s S
ta

tio
n

Qu
ee

n 
St

Bu
s S

ta
tio

n

Br
isb

an
e

Co
ac

h 
Te

rm
in

al

So
ut

h 
Ba

nk
Bu

s S
ta

tio
n

Cu
ltu

ra
l C

en
tr

e
Bu

s S
ta

tio
n

No
rm

an
by

Bu
s S

ta
tio

n

W
ES

T
EN

D

KA
NG

AR
OO

PO
IN

T

W
OO

LL
OO

NG
AB

BA

SP
RI

NG
HI

LL

SO
UT

H
BR

IS
BA

NE

FO
RT

IT
UD

E
VA

LL
EY

SO
UT

H
BA

NKBR
IS

BA
NE

CI
TY

HA
W

TH
OR

NE

EA
ST

BR
IS

BA
NE

TE
NE

RI
FF

E

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28AT
TR

AC
TI

ON
S

QU
EE

NS
LA

ND
 M

US
EU

M
 

GA
LL

ER
Y 

OF
 M

OD
ER

N 
AR

T 
(G

OM
A)

QU
EE

NS
LA

ND
 A

RT
 G

AL
LE

RY

ST
AT

E 
LI

BR
AR

Y 
OF

 Q
UE

EN
SL

AN
D

BR
IS

BA
NE

 S
IG

N 

W
HE

EL
 O

F 
BR

IS
BA

NE

QU
EE

NS
LA

ND
 P

ER
FO

RM
IN

G 
AR

TS
 C

EN
TR

E

NE
PA

LE
SE

 P
EA

CE
 P

AG
OD

A 

EP
IC

UR
IO

US
 G

AR
DE

N

M
AR

IT
IM

E 
M

US
EU

M
 

BR
IS

BA
NE

 C
ON

VE
NT

IO
N 

& 
EX

HI
BI

TI
ON

 C
EN

TR
E

CI
TY

 H
AL

L 
& 

M
US

EU
M

 O
F 

BR
IS

BA
NE

TR
EA

SU
RY

 C
AS

IN
O 

TH
E 

CO
M

M
IS

SA
RI

AT
 S

TO
RE

 M
US

EU
M

 

AN
ZA

C 
SQ

UA
RE

 &
 M

EM
OR

IA
L 

GA
LL

ER
IE

S 

BR
IS

BA
NE

 S
QU

AR
E 

LI
BR

AR
Y 

QU
EE

NS
PL

AZ
A 

SH
OP

PI
NG

 C
EN

TR
E

W
IN

TE
RG

AR
DE

N 
SH

OP
PI

NG
 C

EN
TR

E

UP
TO

W
N 

SH
OP

PI
NG

 C
EN

TR
E 

CA
TH

ED
RA

L 
SQ

UA
RE

 

TH
E 

OL
D 

W
IN

DM
IL

L 
SP

RI
NG

HI
LL

 

QU
EE

NS
LA

ND
 P

AR
LI

AM
EN

T 
HO

US
E

OL
D 

GO
VE

RN
M

EN
T 

HO
US

E

QU
T 

& 
TH

E 
CU

BE
 

RI
VE

RS
TA

GE
 

QU
EE

N’
S 

W
HA

RF

RI
VE

RH
UB

 P
ON

TO
ON

CU
LT

UR
AL

 C
EN

TR
E 

PO
NT

OO
N

VI
SI

TO
R 

IN
FO

RM
AT

IO
N 

& 
BO

OK
IN

G 
CE

NT
RE

CR
OS

S 
RI

VE
R 

(P
AI

D 
FE

RR
Y)

CI
TY

CA
T 

(P
AI

D 
FE

RR
Y)

PE
DE

ST
RI

AN
 A

CC
ES

S 
AV

AI
LA

BL
E

KE
Y 

ST
RE

ET

DI
NI

NG
 P

RE
CI

NC
T

RI
VE

R 
LO

OP
 W

AL
KI

NG
 /

 C
YC

LI
NG

 T
RA

CK

KE
Y

NO
TE

S



BR
IS

BA
NE

 IN
TE

RN
AT

IO
NA

L 
AI

RL
IN

E 
NE

TW
OR

K

Cu
rr

en
t a

s o
f F

eb
ru

ar
y 

20
25


